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Thank you for calling the MCI PrePaid Social Expressions Recording line. This process 

will take about five minutes and once complete you will not be able to re-record 
your personalized message. You must be calling from a touch tone phone to proceed, 



z 



global: retry = 0 
loop = 0 



7 



Please press 1 to continue. 
Please press 2 to disconnect and record later. 




Return port 
idle state 



Please call back 
to record your 
Social Expressions 
message. 



V 



Thank you for 
using the Social 
Expressions Card. 



IT 




If you need 
further assistance, 

please contact 
customer service 
at 1-800-555-1519. 



Thank you for 
calling the social 
expression 
recording line 



^14 ^ / 1S 

I Disconnect & / 

&7 re tu r n po rt to / 

/ idle state / 
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T-il i Application: Bond et al . 
Application. No., 0Q./12 a^.lQg 
Filed:: 27r Jul— 19 9:8 

Title.: I'J'E r-AII: TELEPHONE; : CALLING' CARD HAVING.,.. . 
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Please enter a valid 
scratch off 1 0-digit 
PIN now. 




Please reflhpv0the:perfbr^t^ : ;t^ : t> on the 
back of your package to reveal a 10 digit PIN. 
Please enter the 10 digit Pi N now. 



r 



J. 
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Please enter the 
scratch off 10-digit 
PIN now. 
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tf you need 
further assistance, 

please contact 
customer service 
at 1-800-555-1519. 



Thank you for 
calling the social 
expressions 
recording line 



L 



Disconnect < 
return port 1 
idle state 
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B Yes / Return port: / 
■i to id le state / 



If you need 
further assistance, 

please contact 
customer service: 
at 1 -806-555-1 51 9. 



I'm sorry but the PIN 
you entered is not a 
social ex pression s PiN. 



I'm sorry but this card 
has already been used. 
^ A greeting cannot be 
made after the card 
has been used. 



Thank you for 
calling the social 
expressions 
recording line 



Retrieve PIN 
Primary Record , 
from SDP 



L 



disconnect & 
return port to 
idle state 



FIG 




If you need 
further- assistance, 

please contact 
customer service 
at 1-800-555-1519. 



Call extend to IP 
ANI = PTN # 
ANI NOA = 4 
Galled Party DNIS/TSIDfTTG 
Info Digits = 31 
Rate = No Charge 



— J Disconnect & ^ 
rd j f ►/ retu rn port to / 
S J idle state J 




Thank you for 
calling the social 
expression 
recording line 



Disconnect & 
retu rn port to 
idle state 
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This is your last 
chance to record 
your personalized 
message tor this 
card. #8 



60 




50 



A message has already 
been recorded for this 
card. Please hang up 
if you wish tq keep this 
message or hold if you 
wish to re-reGord. Your 
previous message will 

be erased if you continue. 

(3 seconds of silence) #1 



Please leave your personalized message at the tone and / 
press the pound key when finished. You have two and a 
half minutes for recording time. You will hear a tone when 
you have 15 seconds of record time left. #2 
Beep, 



Please leave your 
personalized message 
at the tone and press 
the pound key when 
finished. #5 
Beep: 




51 



Yes 




rec_loop++=2 ^^ Yes 

7 
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Title: PRE-PARD- TELEPHONE. GAMING-; CARD. .HAVING, . . 
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Press # to keep this message #9. 1 . 



No DTMF Detection 




REPLACEMENT SHEETS 
In. re Appli-cat ion : Bond a'l,. 
App 1 i cat i on Wo . : Q'9.f l f 1 G 9 
-27 -.Jul -19 9.8 

Title:: PES-: PAID- ..1E:LE : PH:0NE CALLING CARD -HAVING, 
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Press pound to keep this message. 
Press 2 to re-record your message: 
You may only re-record once, #4 
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.Trx ■re rij.-i.._i'-.*..L . i j : Bond' .St- -.il . 
:Appli cat ion Mo.. : 0 9/T2 3 /± : 0-9 
Filed;; 27- 9-9.3 ■ 

Title.:- IRE 1X11: TELEPHONE CSlLlWG CARD- HAYING . 
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If you wish to review you r message, 
press 1 If you would like to accept 
your message, press pound 3, 
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In re Appi±Gat;io±.i : : Bond, et .ui . 
•v---r~ - ..-at-, i or Kr: . . ;js / l . " ;j o 
P':tle.d: vV-l!-.]" -1 •v'vov 

Titles ::PRE- PAID ; TELE PHONE-CAUL 1NG -CARD HAVING.,. 
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Your message has been saved. #6 
Thank you for using the social 
expressions card. #7 
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REPLACEMENT SHEETS' 
In. re Application;:- Bond et al , : . 
Application. IT... . ■>. "'OS. /.1 2.3 / 1 0-9: 
Filed:- v/ -.hl-n^i 

Title;: .PRE;-. PAID 'TELEPHONE- GALLING CARD HAYING.. 
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-303 



Set Qp_Asst =■ False 

Lookup Gust # Associated With 
Access # And Looku p 
Lang_Menu And Det_Lang 
Associated With Cust# 



V 




302 



Yes 



304 



JL 
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Ce_Loop = 0 



V 



305 



Customer Greeting & 
Enter Card Number 



V 



306 



Lookup Gusto iner Number 
Associated With Def_Lang And 
Reset Customer Nu mber 



L 



JL 



315 



Return Port To 
Idle State 



318 



320 




JL 



319 



Please Enter a 
Valid MCI Prepaid 
Card Number Now 
#3 



The Card Number 
You Have Entered 
Is Invalid 
#4 



JL 



Ge_Loqp = 1 



Please Enter A 
Valid MCI Prepaid 
Card Number Now 
#3 



Z 



j,337 

Z Disconnect Port & / y es 
Ret u r h Po rt To /m: 
Id l e State / 
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336 



Disconnect Port & 
Return Port To 
Idle State 
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309 



310 



Please Enter Your 
MCI Prepaid Card 
Number Now 
#3 



Retrieve PIN Info 
And Lock PIN Record 
MID 100 



314 



Ce__Loop : 




Please Enter A 
Valid MCI Prepaid 
Card Number Now 
#3 



324 



Retrieve PIN Info 
And Lock PIN Record 
MID 100 



Return PortTo 
Idle State 




327 



Than k You For 
Calling MCI 
Prepaid Card 



Than k You For 
Calling MCI 
Prepaid Card 

335? 



FIG. 3A 
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331 



Set Transfer 
Reason #1 
(Pre- Pin Operator) 



REPLACEMENT - SHEET'S 

In. ¥&■ Application :' -Bond- et al, 

Application- No:..;: 03/123 , 

Filed:- -27- Jni-i&g/s 

Title:; :.?RE-PATD TELEPHONE' : GAL LING CARD' HAVING., ..... 
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318 



The Card Number 
You Have Entered 
Is Invalid 
#4 



Thank You For 
Calling MCI 
Prepaid Card 
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REPLACE ME3STT It MEET:?. 

In r.e Appii'catip-n.: Bond .et :.a'l,, 
:AppI;ic;a:tlon IT:. , : " "c : 9/-i2 3 .> 109 
Fil : ed : : ;27 : -:jul-l-9. : 9S 

Titl * ; ME-MID' TELEPHONE CAELTN& ^A-'l) -!AV IN.' <'.-• . . . 
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Set PI N 
Status To 
Expired 



V 



Your Card 
Has Expired 



V 



366 



367 



375 



^Update PI N W/U n lock 
(MID 103) 
Disconnect & 
Retur n Port To I dle State j 



To Pu rchase 
Additional Units Or To 
S peak To A Cu std mer 

Service Rep. 
Press 1 




▼ / 



376 



Thank You For 
Calling MCI 
Prepaid Card 



mi 




Yes 



Set Transfer Reason 
- 4 (Post PI N 
Customer Service) 




-378 



379 
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REP LAC EMEISFT SHEET'S 

/In .re A].""" i on Bond -et . 

Application So- : 0 9/123 r l'O'S- 

Filed-: ;27 : -:jul-19. : 9S ' 

Til. - PRE -PAID.- "TELE PHOlIE. CALLING CARD HAVING. . . 
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382 




De-term i n e N u mber 
Of Languages In 
Lang_Menu. 
Assign to Num_Lang 



383 



Customer Greeting 
& Language Menu 
(1 DTMF Digit Only] 



V 



384 




-am 



386 



Looku p Customer 
Number Associated 
With Def_Lang 
And Reset 
Customer Number 



396 



397 



y&llocate Xfer Record / 
/ Tr&hsfer_Reason = 1 / 
/ (Pre-Pih Operator)/ 



I 



Please Hold While 
We Transfer You 
To An Operator 
#36 



y 



398 
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: REPLACEMENT .SHEET'S" 
.In ;re A|_.j.'_i J. ion : Bond o. ni . 
'.Application No.-. C 'i/ii': "i :j o 
.Filed;: ■27--Jui : -19.S : ;a' 

Title:.: RRE-PAID: TELEPHONE; CALLING. CARD HAVING... . . 
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Lang 
Menu 
BO 



,386 



Convert DTMF Input 
To Integer. Assign To 
Lang_Men uj nput 



¥ 



400 




Extract 2 Digit 
Lang__id From 
Language Menu 
String Using 
(Lang_Mehu_lnput*2- 
As I ndex 



Lookup Customer 
Number Associated 
With Lang Jd And Reset 
Customer Number 



v 
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Lookup Customer 
Number Associated 
With Def_ Lang And 
Reset Customer Number 



V 



405 




311 



FIG. 3E 



: REPLACEMENT .SHEET'S" 
Z:l L'- Application:; Bond o . :il . 
Application Wo-, m/-i23 r -.lj-'0:9'. 

Title:.: r?E PAID TELEPHONE; CALLING. CARD HAVING... . . 
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REPLACEMENT. SHEETS 

.111: 1 J Aoj_-_ - 'J--. 1 1 let. : B.GTl.d; .&t . :.\ 1 .. 

Application No..;;: 09/12:3 1.0 9 
Fi.Lecb. 27-Jul-19S8 

Title,;: PRE- PAIL TELEPHONE' GALLING ■ CARD' : HMTINGv ,. > 
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Please Hold While 
We Transfer 
Your Call To 

Customer Service 



We Are Unable 
To Con nect At 
This Time. Please 
Try Your Call 
Again Later. 



/Un 
1 



lock PIN (If Necessary 
Disconnect And Return 
Port To Idle State 
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No 




Retriev e Tran sfer 
Record (MID 140). 



436 



Set Op_Asst = True 




You Must Call From 

A Touch Tone 
Phone In Order To 
Complete A Survey- 
Before You Can 

Make Lo ng 
Distance Calls 
With This Card 
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'448 



rUpdate PIN W/Unlock 
(MID 103) 
Disconnect Port & 
Return Port To Idle States 



Retrieve Pi N Info 
Continue Lock 
MID 100 



/442 

nfo / 
ck / 



443 



Retrieve PIN info 
Continue Lock 
MID 1 00 




Disconnect And 
Retu rn Port To 
Idle State 



f444 
nd 7 



445 



Unlock PIN 
Disconnect And 
Return Port To 
Idle State 
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HE PLACEMENT. SHEETS 

In: re Aopl i.ii. ; Bond; oL al. 

Application: No,;;t 0 9:/ 12 3 ,. 1.0 9 

Title; PRE- PAIL 1 TELEPHONE 'CALLING- CARD HAVING... , 
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FIG. 3H 



REPLACEMENT SHEETS 
I "i re Apr.-! - •-• = t; - -r : .Bond et aL. 
Appli cation No . 0 9/l23 : . 7 .lQ:9: 
Filed': ■ :2.7- Jul- 1 39.8 

I i r.l PRE-PAID- TELEPHONE CALLING CARD ■. HAVING . 
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Connect to |p 
to play record eel message 

ANI = PTN 
DNIS =TSID/TTG/7770002 
Rate - 0 



I 




Wait for release / 



,455 




Yes 



Set "has_been_played" 




,460 



450 



454 



JL 



458 



■Set "has^been_played" 
Update PIN w/unlock., 
MID 103 



I 



JL 



459 



Return port to 
idle state 
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REPLACEMENT SHEETS: 
i n ?v-: ■ 1 i c a t i q ti : ■ ■ Bo h & e t . a T . 
.-•,rp" i - im -:. : : Q:9//12;3 , 10 9 
?i; .Ji: 27- Jial-:1.9 9S : 

Title.-:. KK a - r'A 1 P TELEPHONE;. CALILlNG .CARD IAV I >'3. .. . 
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/Delete greeting y/ 
/ with filename ' jr 
/ equal to ANJy 

/Disconneet & 
return port to / 
idle state / 
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REPLACEMENT SHEETS 
III. re .Application :, .Bond, e't ui . 
App" i cat ion .: :: 0 9/1 23 .,,10 9 
Filed r ,2.7-.Jul-1.9.9:S: 

Title-:. : ;p.RE;-:PAl.i) TELEPHONE' CALLING :.CARS HAVING,. . .., 
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475 



mmb_Joap = 0 



J. 



476 



Determine Main Menu 
Announcement N u mber 
Based Upon 
Sevice Profile 



474 



Main Menu 
Announcement 



Invalid Input 
Thank You For Using 
The MCI Prepaid 
Card System. 



Unlock PIN. 
r Disco n nect Port: 
& Return Port To> 
Idle State. 




|M Menu ] 
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FIG. 3K 



Update PIN W/Unlock 
(MID 103) 
Return Port To idle State, 



jr491 

tate/ 



: REP L AG E MEN T. SHEET'S : 

■Ztl re; Ao[. _ _'j.„iL i'-Ji. : Bond -et u± . 

Application- So. r / 1 , : ;j o 

: Filed : :2;7- Jul ~l-9:;9.:a. 

Title-;: P£E : -LAII) TELEPHONE CALLING; CARD 1 HAVING-.. . . 
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492 



Please Enter The 
Number You 
Wish To Call. 
To Speed Dial 
Press The * 
Key Followed 
By Your Speed 
Dial Code Now. 



493 






Invalid Input. 
Please Enter 

A Valid 
Destination 
Number 





V 



494 



Please Check 
The Number 
And Try Your 
Call Again 




Invalid Speed 
Dial Code, You 
May Need To 
C heck You r 
Speed Dial 
Code And 
Redial Or Edit 
Your Speed 
Dial List 










505 
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REPLACEMENT SHEETS' 
In. re Application;:- Bond et al , : . 
Application. IT... . ■>. "'OS. /.1 2.3 / 1 0-9: 
Filed:- v/ -.hl-n^i 

Title;: .PRE;-. PAID 'TELEPHONE- GALLING CARD HAYING.. 
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FIG. 3M 



You Are Not 
Mewed To Make 
International Galls, 




re: pla c:e M ent sheets 
■In; r : S. Application:: Bond- .aL. 
■ApplLcsit ion No, ; 09/ 123. 7 ID 9 
Filed:: -2 7-- : ;jul-- 1:9 9:8-; 

■Title:: PRE-PAID: TELEPHONE GALL TNG .CARIi; -HAVING' .. , . 
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Balance = 
Balance - Flat__Rate 
Compute Max_IVIinutes 
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REPLACE MEKTT ■ SHEETS 
In r.e Application.: Bond: et :.a'l,, 
:AppI;i cation Ni. : ""c : 9/-i2 3 ./109 
F i _ .: .1 : ;27 : -:jul-l-9. : 9S 

TitlJe: VKK- -'A I i> TELEPHONE V.;-. \ ■.>:■• CARD- having:.,... 
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Connect Gail Using Max_Minutes And 
Chargi hg Or ig in To Deduct 0 Mi n utes 
From_Max Minutes Every 60 Seconds 



Connect Call Using Max_Minutes And 
Charging Origin To Deduct 1 Minute 
From Ivlax^iyiinutes E^/ery 60 Seconds 
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/ 533 

\nd / 
fces / 
nds / 
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^537 


Balance = 
Flat 


Balance + 
Rate 




The: Number You 
Have Dialed Is Busy 




/S 39 




f 540 


Balance = 
Flat_ 


Balance + 
Rate 




We Cannot Complete 
You r Call At This Ti me 



X 
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Balance = Balance + 
Flat Rate 



JL 
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The Party You Have 
Called Is Not 
Answering 
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450 



450 



Compute 
Mihutes__Used: 
Balance = Balance ■ 
(Minutes_Used 5 
Comb_Rate) 



V 
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X 
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Update PIN W/U« lock, 
Return Port To Idle State. 
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Compute 
Minutes_Used. 
Balance -■ Balance - 
(M inutes_Used * 
Comb_Rate) 




450 



FIG. 30 



